
FAMILY ADVOCACY AND PROTECTION 

 
MISSOURI COALITION AGAINST DOMESTIC VIOLENCE 
415 McCarty  Jefferson City, MO 
573-634-4161 
www.mocadv@mocadv.org 
 
CRIME VICTIMS’ COMPENSATION FUND 
The state of Missouri has a fund to reimbuse some crime victims for certain financial losses.  For more 
information on eligibilty and claims contact: 
P.O. Box 3001  Jefferson City, MO  65102 
800-347-6881 

MISSOURI DEPARTMENT OF SOCIAL SERVICES 

Missouri Department of Social Services is an umbrella organization under which is The Family Support 

Division, The Children’s Division, The MO HealthNet Division and also The Division of Youth 

Services (which we don’t use very much because it’s for juveniles).    

www.dss.mo.gov/ 

 
Divisions: 

 
Children’s Division—adoption, foster care, child abuse and neglect hotline, family centered services, 

intensive in-home services.  

 

Family Support Division-Food Stamps, Child Support Enforcement, Temporary Assistance for Needy 

Families (Welfare), Rehabilitation Services for the Blind 

 

MO HealthNet Division 

MO HealthNet for Families, Kids, Pregnant Women and Infants, Blind, Elderly and Disabled MOrx. 

 

 
County Offices: 

 
Franklin County 

#1 Liberty Plaza 

P.O. Box 930 

Union, MO  63084 

636-584-6300 

Fax:  636-583-2916 

 
St. Charles County 

3737 Harry S. Truman Blvd, Suite 100 

St. Charles, MO  63301 

636-940-3170 

Fax:  636-940-3186 

 
Warren County 

513 West Booneslick 

Warrenton, MO  63383 

636-456-3307 

636-456-4518 

 

http://www.mocadv@mocadv.org/
http://www.dss.mo.gov/


OTHER MISSOURI DEPARTMENT OF SOCIAL SERVICES PROGRAM INFORMATION: 

CHILD ABUSE AND NEGLECT HOTLINE 

Phone....................................................................................................................................... 800-392-3738  

 

Hotline Number 

*Statewide toll-free telephone number for reporting suspected cases of child abuse has been put into 

operation by the Missouri Department of Social Services. Callers may remain anonymous. 

 

PARENTAL STRESS HELPLINE 

 

Phone…………………………………………………………………………………..1-800-367-2543 

 

Mental Health Evaluation  

*Provides day treatment as prevention and treatment services for abused, neglected children and their 

families. 

 

Psychiatric Day Treatment 

*Provides day treatment as prevention and treatment services for abused, neglected children and their 

families. 

 

Infant Care Centers 

*Subsidized child care for low-income families, abused and neglected children based on needs( 

employment, education, job training or based on Children Treatment services plan.) 

 

Child Foster Care 

*Provides foster family home and residential treatment for children in various group homes and 

treatment facilities. 

 

Child Abuse Prevention 

*Provides preventive services to high-risk families to prevent child abuse and neglect; no income 

requirements. 

 

Children’s Respite Care 

*Provides respite care as part of prevention, treatment services for abused, neglected children and their 

families. 

 
CITIZENS FOR MISSOURI’S CHILDREN 
One Campbell Plaza, Suite 2A 
St. Louis, MO  63139 
314-647-2003 
www.mokids.org 
Advocacy organization on behalf of our state’s children with the goal of improving services for them. 
 
FRANKLIN COUNTY SERVICE PROVIDERS 
Putting Kids First 
Mental health, Family Wellness, Developmental Issues, Domestic Violence 
636-239-8935 
 
 
 
 

http://www.mokids.org/


FRANKLIN COUNTY AREA UNITED WAY 
Call 211 for general resource information 
301 W. Front St. 
P.O. Box 3 
Washington, MO 63091 
636-239-1018 
Fax 636-390-0294 
unitedway_fa@sbcglobal.net 
http://www.franklincountyunitedway.org 
The United Way provides support to 40 area agencies and programs in the 
Franklin County area. 
Office  is located in the west side of the train depot in Washington. 
 
SOCIAL WORKER WITH ST. JOHN’S MERCY HOSPITAL 
Washington, MO 
636 239-8000 
Jean Doden 

 
FRANKLIN COUNTY CASA, INC. 
P.O Box 393 
Union, MO 63084 
636-583-4422 
Provides court appointed special advocates to children in foster care. 
4-B S. Church Street 
Union, MO 63084 
636-583-5197 
 
CHILDREN’S TRUST FUND                                                                                                             
Missouri’s foundation for child abuse prevention.  They also produce “Kid’s Count” The annual 
publication, a collaborative project of Citizens for Missouri’s Children, the Children’s Trust Fund (CTF), 
and more than 30 public and private organizations from across the state, documents the status of 
children in all 114 Missouri counties and the City of Saint Louis. The book provides information on 
measures of child well-being covering areas such as health, education, financial security, juvenile 
justice and child protection. In conjunction with the release of the book, CMC has a unique interactive 
web tool that allows users to compare county-by-county data over time.  
P.O. Box 1641 
Jefferson City, MO 65102 
573-751-5147 (phone) 
573-751-0254 (fax) 
ctf@oa.mo.gov 
 
LEGAL SERVICES OF EASTERN MISSOURI 
4232 Forest Park Avenue 
St. Louis, MO 63108 
Toll Free 800-444-0514 
Fax 314-534-1028 
info@lsem.org 
http://www.lsem.org 
Provides quality legal assistance for low-income people of Eastern Missouri. 
Hours of Operation: Monday - Friday 8:30 am-5:00 pm 
 
 
 
 
 
 

http://www.mokids.org/Research/KIDSCOUNT/KIDSCOUNTMissouri.aspx
http://www.mokids.org/Research/KIDSCOUNT/KIDSCOUNTMissouri.aspx
mailto:ctf@oa.mo.gov


LEGAL SERVICES OF EASTERN MISSOURI  (UNION) 
20 South Church Street, Suite C 
Union, MO 63084 
636-583-7877 
Fax 636-583-7790 
http://www.lsem.org 
Low-income individuals that reside in Franklin, Warren and/or Washington County 
can contact Legal Services of Eastern MO, Inc. (Union) for free civil legal assistance. 
Notes: Provides an interpreter if one is needed. An interpreter just needs to be requested at 
the first point-of-contact. 
 
MISSOURI PROTECTION AND ADVOCACY SERVICES 
2941 South Brentwood Blvd. 
St. Louis, MO 63144 
314-961-0679 
Toll free 1-800-233-3958 
http://www.moadvocacy.org/ 
A federally mandated system in the state of Missouri which provides protection of 
the rights of persons with disabilities through legally based advocacy. 
 
A.L.I.V.E. - Alternatives to Living In Violent Environments 
P O Box 223 
Union, MO 63084 
636-583-5700 
Toll free 1-800-941-9144 
alivefc@sbcglobal.net 
www.alivestl.org 
Provides support services to adults and children victimized by domestic violence.  Also provides A 
parenting class called OPTIONS—A parenting curriculum for high conflict families.  Call 636 583-9863 
to register for classes.  (See brochure) 
 
CRISIS NURSERY ST. CHARLES 
315 First Capitol Drive 
St. Charles, MO 63301 
636-947-0600 
info@crisisnurserykids.com 
http://crisisnurserykids.com 
A temporary shelter for children, birth through age 10, whose families are in 
crisis. The mission is to prevent child abuse and provide support services to families. 
Hours of Operation: Open 24 hours a day, 365 days a year. 
 
THE ROBERTSON CENTER 
*Confidential Location* 
PO Box 17 
Troy, MO 63379 
636-462-2724 
Hotline/Crisis 636-462-3355 
Toll free 1-877-462-1758 
Fax 636-462-3176 
dvhelp@nothnbut.net 
Provides shelter for victims of domestic violence 
Hours of Operation: 24 Hours/day, 7 days/week 
Population Served: Women and children 
 
 
 



 
 
 
WOMEN’S CENTER-TROY SATELLITE OFFICE (BCS) 
481 Main, Suite 3 
Troy, MO 63379 
636-528-2466 
Provides individual and group support for domestic violence victims 
Hours of Operation: Must make an appointment; Group times yet to be scheduled 
Women's Center (BCS) 
* Confidential Location * 
St. Charles, MO 63301 
636-946-6854 

RAVEN (RAPE AND VIOLENCE END NOW) 

7314 Manchester Road 2
nd

 Floor, St. Louis, MO 63143 

Executive Director: Barb Hiltz 

314-645-2075 

www.ravenstl.org/ 

Provides counseling and education on issues relating to men’s violence against women.  Serves men 

who batter or abuse women and their children.  Education and training offered to lay or professional 

groups 

THE CHILD CENTER 

Wentzville Center 

#26 Wentzville Market Place, Wentzville, MO 63385 

636-332-0899 

Non-profit Child Advocacy Center 

*Follows a team approach to the investigation, treatment and prevention of child sexual abuse and child 

maltreatment.  Brings law enforcement, medical and mental health professionals together so that 

children only have to tell of their abuse one time. Services include crisis intervention, court advocacy, 

ongoing therapy and follow-up. 

 
M.A.R.C.H.  MEDIATION 
Mediation Achieving Results for Children 
800-595-9750 
www.marchmediation.org 
Mediation is a confidential, down to eaerth way to resolve problems with the help of an impartial third 
party.  Mediation allows parents to seek practical solutions which are customized to fit their 
circumstances.  It also helps parents find new ways to work with one another regarding their children. 

 
BRIDGEWAY COUNSELING SERVICES 
1570 South Main St. 
St. Charles, MO 63303 
636-757-2200 
Toll free 1-866-758-1152 
www.bridgewaycounseling.com 
Headquartered in St. Charles, Bridgeway is a non-profit organization specializing 
in treatment and services for addictive disorders, domestic violence and sexual assault. 
Provides outpatient and residential treatment centers for men and women. 
Population Served: Franklin, Lincoln, Montgomery, St. Charles, Warren and St. Louis 
counties. 

 
 

http://www.ravenstl.org/
http://www.marchmediation.org/


 

 

 

PADV (PEOPLE AGAINST DOMESTIC VIOLENCE) 
PADV Healing Services is a non-profit organization dedicated to achieving an environment free of 
abuse and violence.  They reach out to vistims of abuse and voilence and implement innovative 
education programs for the prevention of violence and abuse. 
200 Cherry Street  Union, MO  63084 
636-583-8443 
800-371-0114 
 
COMTREA 
Child-focused program which serves as a community resource and supports agencies that respond to 
child abuse. Comtrea's mission is to be an innovative, effective, and responsive community treatment 
center which exists to serve those in need. 
20 Hughes Ford Road, Suite 5 
Sullivan, MO 
573-  468-2271 
www.comtrea.org 
 
BUDDIES NOT BULLIES 
Buddies Not Bullies is a non-profit organization which hopes to strengthen the lives of children and their 
families by providing interventions and life skills that build relationships that are healthy, harmonious 
and that create a community of acceptance and inclusion.  They organize “You –Niquely Social Camp,”  
to help children celebrate their differences. 
636 239-6787 
202 West Third St.  P.O. Box 531 
Washington, MO  63090 
hello@buddiesnotbullies.org 
www.buddiesnotbullies.org 
 

http://www.comtrea.org/
mailto:hello@buddiesnotbullies.org
http://www.buddiesnotbullies.org/

